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onduras is quickly gaining a reputation as one of the

prime destinations for environmental-oriented trav-

elers who want a special experience in a country

that cares about preserving its natural splendors.   

Eco- and geo-tourists can find a little bit of everything

in this Central American paradise only a two-hour

flight from Miami, Houston, or Atlanta.

Visitors can encounter the lush beauty of La

Mosquitia – the largest rainforest in Central Amer-

ica -- and the Rio Platano Biosphere – a UNESCO

World Heritage site that has been nominated for

the New 7 Wonders of Nature.  They can walk

through the cloud forest and enjoy wildlife excur-

sions at Pico Bonito, one of the most diverse and

largest national parks in Honduras. They can

dive into the Caribbean to discover more than

500 species of fish living in the Mesoamerican

reef, the world’s second largest coral reef, after

the Great Barrier Reef.  

Culture aficionados can explore the remark-

able Mayan ruins of Copan – Honduras’ other

UNESCO World Heritage site – or the indige-

nous communities of the Miskitos, Pech, and

Garifuna located in the northern part of the

country.

Recognizing the value of protecting the nation’s natural

beauty, the government in 2004, signed an agreement

with the National Geographic Society to develop an

official geo-tourism strategy, making Honduras the

first country to do so.

The World Wildlife Foundation and Honduras also

are partnering to protect the Mesoamerican reef,

banning SCUBA fishing and working with palm 

oil producers to reduce pesticide runoff that can

damage the reef.

“We really encourage everybody to be environ-

mentally safe,” says Tommy Bauer of Infinity Bay

Spa and Beach Resort on Roatan, adding, “We

want to protect this beautiful reef so all our grand-

children can enjoy it as well.”

By working to promote eco- and geo-tourism, the

government of Honduras is ensuring that visitors

and residents can experience the country’s

beauty for many years to come.

Honduras is in Perfect Position for Eco- and Geo-Tourism

Ancient ruins of Copan.

Mayan stela in Copan Ruins.
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ts proximity to the United States and young bilingual workforce make Honduras an ideal site
for call centers.

Call centers in Honduras can operate on “real time” because the country is located in the U.S.
Central Time Zone, and the Maya and Arcos networks ensure reliable telecom connections,
with only an 80 millisecond delay.  Executives needing to visit their Honduran operations can
make a quick, two-hour flight from Miami, Atlanta, or Houston.

Honduras’ young and energetic workforce has access to the most bilingual schools in the 
region.  As a result, call centers can find industrious, native Spanish speaking employees who
are fluent in English.  Many workers have a strong affinity with American culture and have lived,
visited or studied in the United States, which enhances their ability to respond quickly to 
customers’ requests for assistance.

“We are part of the American tradition, and we also offer the labor costs that benefit U.S. 
companies,” says Guillermo Cruz, Channel Manager for Avaya Central America, a leading tele-
com provider that has offered its services in Honduras for over 10 years.

Manfred Alvarez, President and CEO of Honduras’ first call center, Mercury Communications,
agrees, adding that the two countries’ propinquity and ease of communication translates into a
higher quality of service at his company.

The government has increased support for call centers with a newly liberalized telecommuni-
cations sector allowing more service providers to enter the market.

“The government is helping a lot to open the market for other companies that will bring good
data links for the United States and also more cell phone companies,” says Cruz.  

The increased competition gives companies such as Mercury the opportunity to find the 
reasonably priced services necessary to operate their businesses.

Cruz also notes that the Honduran government is considering offering call centers the same 
tax-free benefits that textile manufacturers and other industrial firms receive.

With such attractive government incentives and its qualified workforce, Honduras is well 
situated in the global call center market. 

Honduras Opening Its Market for Call Center Investment

Fast Speed communications tower and antenna.

Navega Investing $20 Million 
in Honduras

Guatemalan company Navega.com
has consolidated to become the first
data center in Central America.
Navega is investing $20 million in
Honduras to develop its fiber optic
network and provide 24/7 service to
the region’s companies.  

“Since 2005, we have invested U.S.
$16 million, which had allowed us to
build more than 300 kilometers of
redundant fiber optic rings and SHD
technology,” said Ivan Pastor, 
general manager of Navega.  He
added, “We are going to double our
coverage nationwide. For 2008 we
are planning a U.S. $4 million 
investment to connect Comayagua
with Santa Rosa in Copán.”

Navega’s partners include Iberdrola
from Spain, Portugal Power 
Company, Teco Energy from the
United States and Comcel from
Guatemala.     
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